MNpasuna npegoctasneHus ycayru «Tele2-C6ep3Byk» ana A6oHeHTOB Onepatopa Tele2

Hacrosawume Mpasuna npeaocrasneHun ycayru «Tele2-Co6ep3ByK» aBnatoTca 06a3aTelbHbIMU 415 UCMOJIHEHUA
N6biMU GU3UYECKMMU 1ML AaMU, NPUCOEAUHUBLUMMMUCA K HacToAWwMMm NpaBunam B nopagKe, ONMMCaHHOM HUXKeE.

1. O6uwme nonoxeHus.
1.1. HacTtosawwme MpaBunna ycTaHaBAUBAIOT YC/I0BUA NpenocTaBaeHuns yenyrm «Tele2-Cbep3Byk» (aanee — Ycnyra).

1.2. MpegocTaBneHne Ycayryu B COOTBETCTBMM C HAcToALWMMM MNpaBuaamm OCyLLECTBAIAET ONepaTop COTOBOM CBA3M
«Tele2» — panee Onepatop.

1.3. MNpwu okazaHum Ycayrn OnepaTtop NpesocTaBaseT focTyn K cepsmcam «Coep3Byk» u «Mpemnym-Bo3MOKHOCTH
Cbep3ByK» (ganee — Cepsuchl).

1.4. NMpepgoctaBneHne CepBMCOB B COOTBETCTBMU C HacToalwmmM MpaBunamm ocyulectsnnet KoHTeHT-npoeanaep: 000
«3ByK» (MHH 7725704092, OrPH1107746781845, agpec, KOHTaKTHble AaHHble: 107078, ropoa Mocksa,
HoBopnAsaHcKas yauua, aom 18, ctpoeHue 7-8-9, stax 02, nomeleHne Ne 01).

1.5. MpepgoctaBneHmne Ycayrn ocyLecTBAAETCA NOCPeACTBOM MOBMABHOIO NpunoxKeHusa «Coep3ByK» (aanee —
KnneHTcKas nporpamma), pasmeLLeHHOro B «MarasnHax» MobuabHbIX NpunosxkeHnin «GooglePlay» u «AppStore»

1.6. Ycnyra Ha onmMcaHHbIX HUXKE YCI0BUAX AOCTYNHA Nt06biM GU3MUECKUM NnLaM, JOCTUMWMM 18 NeT, ABAAIWMMCA
Ab6oHeHTamu OnepaTopa 1 YCTaHOBUBLUMM B MamaATb CBOEro abOHEHTCKOro YCTPOMCTBa KANEHTCKYIO nporpammy.

2. Ycnosua npegocrasnenna Yenyru.

2.1. na noaknodeHna Yeayrn ABOHeHT AoKeH pacnosaratb abOHEHTCKMM YCTPOMCTBOM, MOAKAOYEHHbBIM K CETU
coToBoW cBA3K OnepaTopa M C YCTaHOBAEHHOW B NamMATb TAKOro yCcTpolicTBa KnmMeHTCKon nporpammoit, mbo
BbINONHUTbL NEPEXo, C UHTepHeT-pecypca KoHTeHT-MpoBaliaepa, NocBALEeHHOro KAMEHTCKOM nporpamme Uam
CepBucam, Ha MHTEPHET-CTPaHULY, C PYHKLUMOHANOM, NO3BOAAIOLMM NOAKAUNTL Yeayry (aanee — Landing Page).

2.2. NogxntoyeHune Ycnyrn nocpeacTBom cneumanbHoro GyHKUMoHana KameHTCcKoli nporpammsl: B uensx
noAKAoUYeHUA Ycnyrm no npeaocTtasieHuto aoctyna K Cepsucy «lMpemmnym-Bo3mosKHoCTM C6ep3ByK» ABOHEHT
BbINOHAET TPAH3aKLMIO, 3 UMEHHO COBEpPLUAET AEWCTBMA B CIeAYIOLLEeN NOC1ea0BaTeNbHOCTH:

® B cneumanbHOM none KAneHTCKon Nporpammbl yKasbiBaeT abOHEHTCKMI HOMEP, BblaeNeHHbIn ABOHeHTY
OnepaTopom Npu 3aKNYEHMM JOrOBOPa 06 OKasaHUK yCayr cBA3W (BBeAeHNe abOHEHTCKOro Homepa He TpebyeTcs,
ecAv naeHTUdMKauma aboHEeHTCKOro YCTPOMCTBA, 3aperMcTpMpoBaHHOrNo B CeTU 31eKTpoceasm OnepaTtopa, no
aboHEHTCKOMY HOMEpPY MOXKET BbITb BbIMOJHEHA NOCpeacTBOM TexHonornn «header enrichment»);

® HaXKMMaeT MHTErpUPOBaHHYIO B KNMEHTCKYIO nporpammy KHoMKy «Monpobosatb MNpemnym-Bo3morkHocTn Coep3ByK»
NMB0 aHaNOMMYHYIO MO CBOEMY NPeLHA3HAYEHNI0 KHOMKY;

® Npy NoNy4eHUM Ha abOHEHTCKOe YCTPOMCTBO C KOPOTKOTO cepBUCHOTO HoMepa «SbherZvuk» sms-coobuieHus ¢
CEKPETHbIM KOAOM BBECTM 3TOT CEKPETHbIN KOA, B CreLmanbHoe none B KAMEHTCKoM nporpamme.

Mpwn BBOAE ABOHEHTOM BEPHOI0 CEKPETHOIO KOZa Ha abOHEHTCKOe YCTPOMCTBO NOCTYNUT SMS-CO0OLLEHME C KOPOTKOFO
CepBUCHOro Homepa «SberZvuk», nHGopmMpytoLee O NOAKAOYEHUN YCAYTN Ha yCAoBUAX AocTyna K Cepsucy
«Mpemnym-Bo3morKHOCTM CHep3ByK», YKasaHHbIX HUXKe (n. 2.4 Mpasun). BBoa BepHOro ceKpeTHoro koga AboHeHTOM
Ha pecypcax KnmneHTckol nporpammoel AOOHEHT NOATBEPIKAAET, YTO OH O3HAKOMJIEH C YCI0BUSAMM HacToALWmMX MNpasun
W NPUHMMAET UX NONHOCTbIO N 6e30roBOPOYHO.

B cnyyae, Korga noateeprKaeHne aboHEeHTCKOro HoMepa He MPON3BOANTCA NYTEM BBEAEHUA CEKPETHOTO Koaa (ecau
naeHTMdMKauma aboHEHTCKOro YCTPOCTBA BbINO/IHEHa No TexHonorMu header enrichment), To MomeHTOM
coBeplieHnsa ABOHEHTOM 3aKasa ycayrn «Moanmncka» Npu3HaeTca MOMEHT HaKaTus MHTErPUPOBAHHOW KHOMKK
«MonpoboBatb Mpemnym-Bo3mMoKHOCTM CHep3BYK» NMMBO aHANOMMUYHON NO CBOEMY NpeaHasHauyeHno KHonKu. Mpu



coBeplwieHnn ABOHEHTOM 3aKa3a ycnyru «Moanucka» ABOHeHT noAaTBepPXKOa€eT, YTO OH O3HAKOMJIEH C YCN0BUAMMU
HacToAwmx MNpasma n NpUHUMaET X NOJHOCTbIO U 6e3OFOBOpO‘-IHO.

2.3. MoakntodeHne Ycayrm npu nepexone ¢ MHTepHeT-pecypca KoHTeHT-npoBaiiaepa Ha Landing Page B uensx
noakAto4eHua Ycayrm no npesoctaBnaeHunio goctyna Kk Cepsucy «Mpemmym-Bo3moxkHOCTM COep3ByK» ABOHEHT
BbINOJIHAET TPAH3aKLMIO, @ MUMEHHO COBEpLUAET AENCTBUA B CeaytoWel Nocne0BaTelbHOCTH:

e B crneunanbHom nosie Landing Page AGOHEHT yKa3sbiBaeT abOHEHTCKUI HOMep, BblaesieHHbIM ABoHeHTY OnepaTopom
npw 3aKJl04YeHMM gorosopa 06 oKasaHMM ycayr cBs3u (BBeaeHMe abOHEHTCKOro Homepa He TpebyeTcs, ecam
naeHTndMKauma aboHEHTCKOro yCTPOMCTBA, 3aperncTpMpoBaHHOroO B ceTh anekTpocesasm Onepartopa, no
aboHEHTCKOMY HOMepPY MOXKeT BbITb BbINONHEHA NOCPeACTBOM TexHoiornn «header enrichment»);

® HAXXMMaeT MHTerpMpoBaHHyo Ha Landing Page KHonKy «MonpobosaTtb «Mpemnym-so3amoxkHocTn Coep3Byk» Nnbo
AHaNOMMYHYIO MO CBOEMY NpeaHa3HaYeHUIO KHOMKY;

® MpY Noay4YeHMM Ha abOHEHTCKOe YCTPOMCTBO C KOPOTKOTO CEPBUCHOrO Homepa «SherZvuk» sms-coobLweHus ¢
CEKPEeTHbIM KOAOM BBECTU 3TOT CEKPETHbIN KoA B cneumanbHoe none Ha Landing Page.

Mpyv BBoAe ABOHEHTOM BEPHOr0O CEKPETHOIO KOA4a Ha abOHEHTCKOe YCTPOMCTBO NOCTYNMUT SMS-COOBLLEHNE C KOPOTKOro
cepBuCcHOro Homepa «SbherZvuk», MHbopmMpyIOLLEE O MOAKNIOYEHUN YCYTU HA YCN0BUAX «[1PEMUYM-BO3MOXKHOCTH
Cbep3ByK», yKazaHHbIX HUxKe (n.2.4 Mpasun). BBoa BepHOro cekpeTHoro Koga AboHeHTom Ha Landing Page AGoOHeHT
NOATBEPKAAET, YTO OH O3HAKOMJIEH C YCIOBUSAMU HACTOALLMX MPaBuU U NPUHUMAET UX MOJIHOCTbIO U 6E30rOBOPOYHO.

B cnyyae, Koraa noateep:kaeHne aboHEHTCKOro HOMepa He NPOU3BOAMUTCA NyTEM BBELAEHMA CEKPETHOrO Koaa (ecaum
naeHTMdMKauma aboHEeHTCKOro YCTPOCTBA BbINOIHEHA MO TexHosioruu header enrichment), To MomeHTOM
coBepuweHna ABOHEHTOM 3aKasa ycayru «loanncka» NpUsHaeTca MOMEHT HaXKaTua MHTerpMpoBaHHoM Ha Landing
Page kKHonKku «Monpo6oBatb Npemnym-Bo3amorkHocTn Chep3ByK» 1MBO aHANOrMUYHOM NO CBOEMY NpeAHa3HaYeHUIO
KHOMKW. Mpn coBepieHnn ABOHEHTOM 3akasa ycayru «llognucka» ABOHEHT NOATBEPIKAAET, YTO OH O3HAKOMJIEH C
YCNOBUAMM HAcToAWMX MpaBua U NPUHUMAET UX NOJIHOCTbIO M 6E30roBOPOYHO.

2.4. Ycnosua npegocTtasneHmna goctyna kK Cepsucy «lMNpemmnym-soamoxkHoctn Coep3Byk». OkasaHue Ycayrm no
npeaocTaB/ieHunIo A0CTyna K cepsucy «MNpemmnym-Bo3morxKHocTn CHep3ByK» oCyLLecTBAAETCA Ha ycnoBmaAx Moanuncky, a
MWMEHHO:

¢ [oanucka c exxegHesHoOM TapuduKaLmen npegnonaraet yctaHoBAeHWe NaaTbl AnA ABoHeHTa 3a Nosib3oBaHue
Ycnyroi B pasmepe 9.5 (aessaTtb pybneint 50 Koneek) B AeHb, BKAtoYana HAC;

e [loAnu1cKa ¢ exxemecayHon TapuduKaumel npeanonaraeT ycTaHoBAEHME NAaThbl A8 ABOHEHTa 3a N0/b30BaHMeE
Ycnyroi B pasmepe 169 (cTo wecTbaecat gesatb) pybneii 00 Koneek B mecsAu, BKaodaa HAC.

e 1na ABOHEHTOB, NOAKAOUUBLUNX TapUdHYI0 onumio «besnnmut Ha Cbep3ByK» B pamkax TapudHbIx nnaHos Tele2 ¢
NMocyTO4YHOM aboHeHTCKOM NnaTtow MoAnucka ¢ exxefHEBHOWM TapuduKaLmei NnpeanonaraeT ycTaHOB/EHWe NAaThl 3a
nosnb3oBaHuWe Ycayron B pasmepe 7.5 (cemb pybneit 50 Koneek) B geHb (Bkaovaa HAC).

e 1na ABOHEHTOB, NOAKAOUUBLUNX TapUdHYI0 onumio «besnnmut Ha Cbep3ByK» B pamkax TapudHbIx nnaHos Tele2 ¢
exxemecsyHoi aboHeHTCcKol niatol Moanucka ¢ exxemecayHol TapudmKaumeit npeagnonaraeT yCTaHOB/I@HUE NAaThl 3a
nosnb3oBaHue Ycayron B pasmepe 99 (aesaHocTo aesatb pybneit) B mecal, (Bkntovaa HAC).

Mpwv noakntoueHnn Ycnyrn Ha ycnosmax aocryna Kk Cepeucy «Mpemnmym-so3moxkHocT C6ep3ByK» OnepaTtop moxeT
npegocTaBnaTb ABOHEHTY Npomonepuos (neprog, B KOTOPLIN NaaTa 3a YCayry He yCTaHaB/IMBAETCA M He B3MMaeTcs).
Mpomonepuroa npeaocTaBaseTca eANHOPA30BO M HE MOKET NPeAoCTaBAATLCA ABOHEHTY, KOTOPOMY YyiKe bbln paHee
npegocTtasaeH. Mpu NoAKNHYEHUM YCAYTY Yepes MHTErPUMPOBaAHHYIO B KAMEHTCKYHO Nporpammy KHonKy «lMonpo6oBsaTtb
«Mpemnym-Bo3moKHOCTU Coep3BYK» IMBO aHANOMMYHYIO MO CBOEMY NpegHasHauYeHMI0 KHOMKY NPOMONEPUOZ,
cocrasnset 30 (Tpuauatb) AHEN.

e Mpu noagkntoueHumn Yenyru yepes Landing Page npomonepuog, coctasnset 60 (LectbaecaT) aHelt, 30 (TpuauaTs)
AHel unun 7 (cemb) AHeN.



o Mpu noaknoueHumn Yenyru yepes Habop USSD-komaHabl *626# npomonepuos coctasnsieT 7 (Cemb) AHEN.

o [1na ABOHEHTOB, NOAKNOUMBLUNX TapUdHYLO onumio «besnnmnt Ha Coep3BYyK» B pamKax TapudHbIx nnaHos Tele2 ¢
NOCYTOYHOM UK eXKeMecAYHOM abOHEHTCKOM NaaToM Npu noakatoueHnn Yenyrm yepes Habop USSD-KomaHAbl
*155*407*1# npomonepuog, He npeaocTtasnsetca. Tapudukauma GPRS/WAP tpaduka, notpebieHHoro AbBoHeHToMm,
dur3nyeckum Anuom, ntoboro TapndHoOro nNaaHa Npu NoAb3oBaHUKM Ycayroi «Mpemnym-Bo3moxKHOCTM CHep3ByK» He
NpPOU3BOAMUTCA U AONOJIHUTENBbHO ABOHEHTOM HE OMNJ/Ia4YMBaAETCA, KPOME:

e 0603HauYeHHoro TpadpuKa, noTpebseHHoro AboHeHTOM, GU3NYECKUM ULLOM, B T. Hopuabcke (KpacHospckuin Kpaid,
Poccuinckan deaepauyms);

® TpadMKa C MHTErPUPOBAHHbIX B KIMEHTCKYO Nporpammy CTOPOHHUX CEPBMCOB, B T.4. HO He orpaHMumnBasch Facebook,
Youtube, VK, OgHOKNACCHMKM U Apyrux. B mexayropogHem poyMmuHre MHTepHeT-TpapuK TapndmumnpyeTcs cCornacHo
TapudHOoMy nnaHy ABoHeHTa. B MmexXayHapoaHOM POYMUHIe yCayra He npeaocTaBaserca. PekomeHayem
ncnonb3sosatb Wi-Fi.

2.5. B c/lyyae HEBO3MOXKHOCTM CNMCaHMA C IMLeBoro cyeta AboHeHTa NiaThbl 3a UCMOJIb30BaHUE YTy Ha YCNOBUAX
poctyna K Cepsucy «Mpemmym-Bo3moxKHoOCTM Cbep3ByK» B NOAHOM pa3mepe (B CUy OTCYTCTBUA AOCTaTOYHOMO
KO/IMYECTBA AEeHENKHbIX CPEACTB Ha /IMLLEBOM cyeTe ABOHeHTa), Yc/iyra MosKeT bbITb NpegoctaBieHa ABOHEHTY ¢
nocneaytowen aotapudurKkaumein. Ana nogknoyeHma Ycayrm no npeaoctaBiaeHnio 4ocTyna K cepsucy «Coep3Byk»
ABOHEHT 0/1IKEH C UCMO/Ib30BAaHNEM abOHEHTCKOro YCTPOMCTBA, NOAK/IKYEHHOIO K CETU COTOBOM cBA3M OnepaTopa, ¢
YCTaHOBNEHHOM B NaMATb TAaKOro YCTPOCTBA KNMEHTCKON NporpamMmmMoi BbiMOJIHUTb aBTOPMU3aLMIO, 8 UMEHHO
COBEPLWNTb AENCTBMA B C/ieaytoLLel NocaieaoBaTelbHOCTH:

® B cneuunanbHom none KAneHTCKOM Nporpammbl YKa3aTb abOHEHTCKMIA HOMeEp, BblaeeHHbl ABoHeHTy Onepatopom
npw 3aKJ04YeHMM gorosopa 06 oKasaHMKM yCayr cBs3u (BBeaeHMe aboHEHTCKOro Homepa He TpebyeTcs, ecam
naeHTMdMKauma aboOHEHTCKOro YCTPOMCTBA, 3aperMcTPMPOBAHHOIO B CETU 3/1eKTpocBA3n OnepaTtopa, no
aboHEHTCKOMY HOMepPY MOXeT BbITb BbINONHEHa NocpeAcTBoM TexHoorun «header enrichment»);

® Ha)KaTb UHTErpuUpoBaHHYO B KAMEHTCKYO Nporpammy KHOMKy «Bxog, ans AboHeHToB Tele2» nnbo aHanornyHyo no
CcBOEMY NpefHa3Ha4yeHUto KHomMKy; Mpu noayYyeHMn Ha abOHEHTCKOE YCTPOMCTBO C KOPOTKOIO CEPBUCHOIO HOMEpPA
«SberZvuk» sms-coobLeHna ¢ CeKPeTHbIM KOL4O0M BBECTU 3TOT CEKPETHbIN Kog, B cneunanbHoe none B KnneHTcKom
nporpamme. MNpun HanpasneHnn ABOHEHTOM BEPHOIO CEKPETHOIO KoAa Ha abOHEHTCKOE YCTPOMCTBO NOCTYNUT SMS-
coobLieHne C KOPOTKOro CepBUCHOrO HoMmepa «SberZvuk», HpopmupytoLLee o NOAKAOYEHNMN YCIYIM Ha YCI0BUAX
«Chep3ByK», YKazaHHbIX HUXKe (n. 2.6 NMpasun). BBog, BEPHOro CEKPeTHOro Koda ABOHEHTOM Ha pecypcax KnnMeHTCKoM
nporpammbl ADOHEHT NOATBEPKAAET, UTO OH O3HAKOMJIEH C YCI0BUAMM HACTOALLMX MPaBUA U NPUHUMAET MX
NOJIHOCTbIO N 6@30r0BOPOYUHO.

2.6. YcnoBua npeaoctaBaeHuns goctyna K cepsucy «Cbep3Byk» 3a npegoctaBneHune goctyna K Cepsucy «Coep3ByK»
nnata Onepatopom ¢ ABOHeHTa He ycTaHaBamBaeTcA. [py oKasaHnm OnepaTopom Ycayrn no npeaocTaBaeHu o
poctyna K Cepsucy «Coep3ByKk» MOBUIbHLIN MHTEPHET-TPAUK NPU Nchoib3oBaHUK ceTn Tele2 He TapudunumpyeTcs
00 31.08.2016 roga. C 01.09.2016r. Ana aboHeHTOB Bcex TapMdHbIX NAAHOB ANA GUINYECKUX NL, KPOME NHENKN
TapudHbIX NnaHoB « Moy, «4epHbli», «O4eHb YepHbIN», «CamMblii YepHbIN», «CBEPXYEPHbINY, «HepHbIN OHAANHY,
«becnpenenbHo YepHbIn» U «FoBopuT MoCKBa» MOBWIbHBIN MHTEPHET-TPaduK B ceTn Tele2 no npepocTaBneHunto
poctyna K Cepsucy «Cbep3Byk» TapudULMpPyeTCsa COFNACHO YCNOBUAM TapudHOro naaHa. na aboHeHTOB IMHENKM
TapudHbIX NaaHoB «Moi», «4epHblin», «OueHb YepHbIn», «Camblit YepHbIN», «CBEPXUYEPHbINY», «YepHbIA OHNANHY,
«becnpenenbHo YepHbIN» U «foBopUT MOCKBa» MOBW/bHBIN MHTEPHET-TPadUK B ceTn Tele2 npu npegocTaBieHmm
poctyna K Cepsucy «Cbep3Byk» He TapudumLmMpyeTcsa BO BCex permoHax Poccuiickolt ®epepaumm, Kpome r. Hopuabcek
(KpacHoapckuit Kpai). GPRS/WAP TpaduK C MHTErPMpPOBaHHbIX B KAMEHTCKYIO NPorpammy CTOPOHHUX CEPBUCOB, B T.u.
HO He orpaHu4ymsanck Facebook, Youtube, VK, OgHOKNaCCHMKN 1 Apyrnx TapuduumpyeTca COrnacHo YCA0BUAM
TapudHoro nnaHa AboHeHTa. B mexayroposHemM poyMUHre MHTEPHET-TPAPUK TapuduLMpyeTcsa COrNacHo TapubHomy
nnaHy AboHeHTa. B meXKayHapogHOM poyMUHre ycayra He npeaocTtasaserca. PekomeHayem ncnonbsosatb Wi-Fi. Mpu
OKasaHuu Ycayrm no npegoctasneHunto goctyna K Cepsucy «Coep3ByK» MOTYT MCNOJ1b30BATLCA Pa3INYHbIE CNOCO6bI



npusiedeHnsa ABOHEHTOB K noakntodeHuto Cepsuca «Mpemnym-Bo3morKHOCTH CHep3BYK», a TaKKe K NoJ1b30BaHMIO
WHbIMW YCIYraMm TPETbUX JINLL, BKAKOUYASA, HO HE OrpaHMYMBanch: baHHepbI, TU3epbl, PpeanpPeKTbI.

2.7. OcywecTtBnaa nogkatoveHme Ycayrm B nopagke, npegycCMoTPEHHOM NyHKTamu 2.2, 2.3 u 2.5 HacToawmx Mpasun,
ABOHEHT:

® NoATBEPKAAET CBOE O3HAKOMNIEHUE U COrNacne C HaCToAWMMH I'IpanmaMM;

e oATBepXKAAET CBOe COoraacue Ha noaydyeHune Ycayru B COOTBETCTBUM C YCNOBUAMMU, U3NOKEHHBIMU B HACTOALLMX
MNpasunax;

e noaTBepXKAaeT GpaKT BbINOJHEHUA BCEX TPeOOBAHUM, NpeabABAfEeMbIX HacTOAWMMM MNpaBuaamm K AGOHEHTY, a
TaKKe NpMHMMaeT Ha ceba 06a3aTeNbCcTBO CNefoBaTh STUM TPe6OBAHUAM NPU NOJIb30BaHUKM Ycayroun;

e noATBepXKAaeT cornacme Ha 06paboTKy AaHHbIX, YKa3aHHbIX ABOHEHTOM NpW NOAKAYEHMM YCAYrU, NONYYEHHbIX OT
OnepaTopa, NpeAoCTaBAAOLWENO YCAYrM ADOHEHTY, a TaKXKe NOJlyYeHHbIX B aBTOMATUYECKOM PEXMME OT TEXHMUYECKUX
cpeacTs, UCNONb3yemMbiX ABOHEHTOM NPU NOAKAYEHUM U NONb30BaHUK Ycnyron, KoHTeHT-npoBangepom. O6paboTKa
[OaHHbIX OCYLLLECTBNSAETCA B COOTBETCTBUM C ASUCTBYIOLLMM 3aKoHOAaTeNbCTBOM Poccuiickoli ®eagepaumun. JaHHble
obpabaTbiBalOTCA B LE/IAX Hag exKallero npeaocrasseHmns AboHeHTy Ycnyrm cneayowmmm cnocobamm: cbop, 3anmch,
cucTemaTtusaumaA, HakonneHue, XpaHeHue, U3BeYeHne, UCNONb30BaHWe, NpeaocTaBiaeHne, bNOKUPOBaHUe, yaaneHue,
YHUYTOXEeHNe,

® BbIparkaeT Ccorsiacue Ha oTnpaBKy emy becniaTHbIX SMS-COObLLLEHNI C KOPOTKOrO CEPBUCHOTO HoMepa «SberZvuk»
HanoMuHatloWnx ABOHEHTY 0 coZiepyKaHUK, CTOMMOCTU, NOPAAKe OTKasa oT Ycayru;

® 06A3yeTCcA onaaunBaTh YCAyru, B COOTBETCTBUM C YCIOBUAMM, U3N0KEHHBIMWN B HacToALWMX Mpasunax.
2.8. ABoHeHT BnpaBe B Nt060e BpemMsa 0TKa3aTbCA OT YCAYrM OAHUM U3 YKa3aHHbIX HUXKe cnocobos:

2.8.1. Ans oTKAO4EHMA YCayrv no npeaocTaB/ieHno AocTyna K cepsucy «Coep3Byk» ADOHEHTY HEOOXOAMMO HaXKaTb
WUHTErpupoBaHHY0 B KAMEHTCKYIO MPOrpammy KHOMKY «OTKAKUYUTL YCayry» Anbo aHanornmyHyto no ceoemy
npegHasHavYeHUo KHOMKY;

2.8.2. ins oTKAtoueHUs Ycayr no npeaoctaBaeHnio aoctyna K Cepsucy «Mpemnym-Bo3MorKHOCTM CHep3ByK»
ABOHEHTY HeobX0ANMMO BbINOJIHUTL OAHO U3 CAEAYHOLNX AENCTBUIA:

o [1ns oTKAtOYEHUA YCNyru ¢ exkegHeBHOM TapuduKaumenn HabpaTtb USSD-komaHay: ¥237*04#;
o [1n5 OTKAOYEHUA YCNYTU C ekeMecsayHol Tapudmkaumeit HabpaTb USSD-komaHay: *238*0#;

o [11A oTKAtoUYeHMA Ycnyrn no ntobomy Tapudy, HaxkaTb MHTErPUPOBaHHYIO B KIMEHTCKYO Nporpammy KHOMKY
«OTK/IOYNUTL NOAMMNCKY» UAN UHYIO KHOMKY, UMEIOLLYIO aHaNorMyHoe npeaHasHayYeHue.

® [1nA OTKAOYEHUA YCNYTU C eXKeJHEBHON UM eXXeMeCcAYHOM TapuduKaLmein B pamkax TapudHon onumm «besnmmmr
Ha Cbep3ByK» HabpaTb USSD-KomaHay *155*407*0#. MNpu oTKAo4eHUM Ycayru no npeAocTaBAeHMo A0CTyna K
Cepsucy «Mpemnym-Bo3morxkHocTn Coep3Byk» gocTyn K Cepaucy «Mpemnym-Bo3mosKHOCTU Coep3ByK»
npegocTtaBnsetca ADOHEHTY 0 UCTeYeHUA paHee oniavyeHHoro AGOHEHTOM NepMosa COrnacHo BbIbpaHHOMY
AboHeHTOM Tapudy. OnnayeHHan cymma 3a npegocTtasiaeHune goctyna K Cepsucy «Mpemmnym Bo3mokHOCTU Coep3BYK»
BO3BPATY HE NOA/IEXMUT.

2.9. B cnyyae npekpalleHma oKkasaHusa ABOHeHTY Ycyri, BOCCTaHOBAEHWE YTy NPOU3BOANTCS TONIbKO Nocae
NMOBTOPHOTO BbINOAHEHUA ABOHEHTOM AENCTBUIA, YKa3aHHbIX B NyHKTax 2.2 uau 2.3 Mpasun (Ha ycnosuax Aoctyna K
Cepsucy «Mpemnym-BoamorkHocTu Coep3Byk» u n. 2.5 Mpasun (Ha ycnosusx goctyna K Cepsucy «Coep3ByK»).

2.10. B cnyyae HeKoppeKTHOro npegoctasaeHma CepBUCOB, TaKKe HaNNYMM NPETEeH3UM, KacatoLMXCs NOAKAOYEHNSA U
npepgocrasneHuna Yenyru, ABoHeHT yBegomnseT 06 aTom KoHTeHT-NpoBanaepa nNo aapecy 31eKTPOHHOM NoYThbI
support@zvuk.com
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2.11. HacTtoawwue MpaBnaa B COOTBETCTBMU C AENCTBYIOLLMM 3aKOHO4aTeNbCTBOM Poccuiickon deaepaumm sBastoTca
npeanoxeHnem (nybandHol odpepToin) 3aKkN0UnTb AOrOBOP NPUCOeAMHEHMA O NpeaoCcTaBieHUn YCayru Ha
M3N0XKeHHbIX B HacToswmx Mpasunax ycnosuax. Hactosawme Mpasuna moryTt 6biTb B 0AHOCTOPOHHEM MopAgKe
M3MEeHeHbI NyTem pasmMmeLleHns HOBOM peaaKkuum MpaBun Ha pecypcax KnMeHTCKon nporpammsbl U Ha caiite OnepaTopa
www.tele2.ru.



